
 
AutoPilot® 3 Release Notes  

 
Known issues in software version 3.0.313: 
 

• AutoPilot will not connect to ARC-16 sites if the software is configured to answer 
after 8 rings or more. Set the number of rings to 7 or fewer. 

• When printing a report, the Windows print dialog shows an erroneous page length 
of 65,535. 

• When upgrading from AutoPilot 2 to AutoPilot 3, the AP2 desktop icon is not 
updated. 

• Site data is logged according to the name of the site. If the site name changes, new 
reports will only include data logged after the name change. 

• The AutoPilot active alarms window show all out of tolerance conditions, even if 
the ARC-16 unit's limits monitoring function is disabled. 

• In rare cases, docking a window may cause the window to disappear. If this 
happens, deleting the toolbar file resolves the issue. 

• When using the option to disable command buttons while the raise or lower relay 
is active, button focus is sometimes directed to the wrong button after a command 
is issued. 

• The option to send email alerts using secure password authentication actually 
refers to password encryption.  

• The option to purge logged data from the database does not always reduce the file 
size. 

• When the background color of an angular meter is mapped to a status condition, 
the background color does not always show the correct status data. 

• In a multi-site system, the connection status is not always updated immediately 
for child sites (units that rely on a parent unit for connection to the PC). 
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