
 
 

GSC3000/VRC2500  
COM Port Settings Correction 

 
Depending on the serial number and firmware version of your GSC3000 or VRC2500, 
the COM port settings specified in the installation and operation manual may be 
incorrect. The following serial numbers and firmware combinations are affected: 
 

• GSC3000 I/O 16s with s/n 031001 or later and running firmware 5.1.14 or later 
• VRC2500s with s/n 032301 or later and running firmware 5.1.14 or later 
• GSC3000 I/O 8s with s/n 071001 or later and running firmware 5.1.14 or later 

 
If your unit meets the criteria above, please use the following COM port settings when 
connecting a PC, full-time modem or dial up modem: 
 
PC (null modem cable) 
 
VRC2500  DIRECT 
GSC3000  COM 2 
 
Full-Time Modems 
 
VRC2500  DIRECT 
GSC3000  COM 2 
 
Dial-Up Modems 
 
GSC3000  COM 1 
VRC2500  FULL-TIME 
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