Installing Plus-X Definition Files

B TECHNOLOGY




Introduction

To properly configure your Plus-X Ethernet I/O device or PlusConnect™ transmitter interface,
AutolLoad Plus requires a definition file for your equipment. Definition files are typically included in the
Autoload Plus installation, but you may need to download the definition file from the Burk Technology
website for newer equipment.

All Plus-X definition files are available at www.burk.com in the Downloads section.

Before you Begin
Before installing a Plus-X definition file, please verify the following:

1. You have the current version of AutoLoad Plus installed on your computer. The current version
can be found online at www.burk.com in the Downloads section.
2. You do not already have a Plus-X definition for your equipment. To check this:
a. InAutolLoad 2.3 or above, use the Supported Plus-X Devices item in the Help menu.
b. In earlier versions, use the Plus-X Devices menu item to begin adding a new device,
and see if your equipment is included in the list.

If your copy of AutoLoad Plus already supports your equipment, you do not need to download anything,
and may proceed with installing your equipment.

Installation
To install a Plus-X definition file in AutoLoad Plus, follow the steps below.

1. If AutoLoad Plusis running, close it.
2. Download the Plus-X definition file from www.burk.com. Save the file to :

Program Files\Burk Technology\AutolLoad Plus\Plus-X

3. Restart AutoLoad Plus and proceed with installing your equipment.

Note: on some 64-bit systems, AutoLoad Plus may be installed in the Program Files (x86) folder.

Getting Help

For customer support, please email support@burk.com or call our direct customer support line at 978-
486-3711. We will be glad to assist you. The customer support office is open Monday - Friday, 9AM to
5PM Eastern time.
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