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Introduction  
Thank you for purchasing AutoPilot. 

AutoPilot enables multi-site, PC-based facilities management for Burk Technology ARC Plus and ARC 

Solo remote control systems. The customizable user interface in AutoPilot makes site management 

easy for engineers, managers, and NOC operators. Built-in reports are easily tailored to individual 

needs and can be printed automatically or emailed as a PDF to station personnel. AutoPilotȭs 64-bit 

architecture harnesses the full power of the PC for control of large and small networks.  

With AutoPilot, you can: 

¶ Monitor and control ARC Plus and ARC Solo sites in real-time.  

¶ Automatically log site parameters using the onboard log or Microsoft SQL Server.  

¶ Automatically print or email reports to station personnel.  

¶ Build custom screens to tailor the software to your exact needs. 

¶ Manage network devices using SNMP and ping. 

 

To configure the onboard parameters for your remote control, please use the appropriate configuration 

tool: 

ARC Plus AutoLoad Plus 
ARC Solo Web Page 

 

For more information, visit www.burk.com. 

 

Read the Getting Started section for help setting up AutoPilot for the first time. To get the most out of 

the AutoPilot software, see the In Depth section. For detailed information about specific topics, see the 

Reference section. 

Getting Started 

Overview 

Working with Docking Windows 

Moving Docking Windows 

The position of each toolbar can be changed by clicking on the title area and dragging it. The toolbars 

can be undocked into a floating window, or docked to the top, bottom, and sides of the screen. 

Dropping one toolbar on top of another combines the two into the same space, allowing selection of 
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one toolbar at a time with tabs. To separate tabbed toolbars, click and hold the tab and drag away from 

the toolbar.  

Auto Hide 

 Docking windows have an auto hide feature, allowing them to disappear from view when 

unneeded to maximize the available screen space for monitoring and control.  

4Ï ÔÕÒÎ ÁÕÔÏ ÈÉÄÅ ÏÎ ÏÒ ÏÆÆȟ ÃÌÉÃË ÔÈÅ ÐÕÓÈÐÉÎ ÉÃÏÎ ÉÎ ÔÈÅ ÕÐÐÅÒ ÒÉÇÈÔ ÏÆ Á ÔÏÏÌÂÁÒȭÓ ÔÉÔÌÅ ÂÁÒȢ ! ÖÅÒÔÉÃÁÌ 

pushpin indicates that auto hide is off and the toolbar is locked into place until you move it or turn auto 

hide on. A horizontal pushpin means auto hide is on. When you remove the mouse from the toolbar 

area, the toolbar will collapse into a tab on the perimeter of the screen. To display the toolbar again, 

simply move your mouse over the tab. 

Auto hide does not close the windows ɀ they collapse into tabs on the sides or bottom (depending on 

docked location) of the AutoPilot Plus window. To have the window reappear, simply move your mouse 

over the tab. This causes the window to expand, allowing you to use it. To hide the window again, move 

the mouse away from the window and it will collapse after a few seconds.  

7ÈÅÎ !ÕÔÏ (ÉÄÅ ÉÓ ÅÎÁÂÌÅÄȟ ÃÌÉÃËÉÎÇ ÔÈÅ ×ÉÎÄÏ×ȭÓ ÔÉÔÌÅ ÁÒÅÁ ÏÒ ÉÃÏÎ ÔÁÂ ×ÉÌÌ ÌÏÃË ÆÏÃÕÓ ÏÎ ÔÈÅ ×ÉÎÄÏ×ȟ 

and the toolbar will not hide again until you click a different area in the program to change focus. 

Reset Docking Windows 

The function key F10 is mapped to reset the windows that have been docked. This option is also in the 

View menu of AutoPilot. 

 Resources 

The Resources window (known as the Navigator in versions prior to 

2.10.47)  is the main tool used for selecting items to work with in 

AutoPilot. The Resources window shows your ARC Plus and ARC Solo 

sites, Network Devices, Custom Views, and Reports. 

To view an item, click on its icon. By default, Reports require a double-

click to open. You can change this behavior in the Options dialog. 

Each item in the Resources window has a context menu, accessed by a 

right-click, that shows a list of actions that can be performed on that 

item. 

By default, the Resources window is docked to the left-hand side of the screen. You can move, hide, or 

close the window to suit your needs. 

New items (sites, network devices, custom views, etc.) are created in the Resources window. Once 

created, these items are available to drag into the Navigator to group them into categorized views that 

you define, as described in the next section. To completely delete an item, delete it from the Resources 

window.  
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Navigator 

The Navigator lets you organize items from the Resources window into groups. Using a hierarchical 

network view, similar to a Windows-style file system, you can create new folders and drag in sites, 

custom views and reports from the Resources window wherever you like.  

These groupings make it easy for you to view your site data in a way that is meaningful to you. For 

example, you could group all stations managed by a certain engineer together or put all AM stations in 

one group, all FM stations in a second group and all TV stations in a third group. Or you could create 

regional groups for east coast, central and west coast, with subgroupings by market.  

The Navigator starts out unpopulated. Create as many views within the Navigator as you like. Multiple 

copies of sites, custom views and reports can be displayed in the Navigator, giving you complete 

flexibility in displaying your assets. The original, underlying data remains unchanged and is displayed in 

the Resources window. 

To completely delete an item, delete it from the Resources window. All instances of the item are 

automatically removed from the Navigator..  

 

Unpopulated Navigator 

To create a network topology within the Navigator, add new folders and drag sites, network devices, 

custom views, and reports from the Resources window. You can nest folders within folders to create 

hierarchies.  

In this example, the main folder, FM Stations, contains a Boston Stations subfolder. The WGDH FM 

station sites and Custom Views are copied into the .ÁÖÉÇÁÔÏÒȭÓ Boston Stations folder. 
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Copies of Items Dragged from Resources Window to Navigator 

Resources Tool Tips 

Tool tips are available for most Resources window and Navigator icons. Hover over an icon to see more 

information about it. 

 

Navigator Tool Tip 
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Default Views 

AutoPilot can display a Default View for each site without any additional configuration. To open a 

default view, click on the site's icon in the Resources window or Navigator. The Default View will show 

all of the channels on the selected site, using the labels and colors configured for the site. 

Opening Default Views with a single click can be disabled in the Options dialog. To open a default view 

when this is the case, double-click on the site or right-click and select "Default View". 

Default Views may also be opened in a new window by right-clicking on the site and selecting "Default 

View in New Window". 

ARC Plus Channel Banks 

ARC Plus sites will also show a "channel bank" selector, breaking up the site in 16 channel pages. To 

view a different bank of channels, select the desired range from the drop-down list, or use the 

navigation buttons.  

 

Channel bank selector for ARC Plus sites 

Default View Display Modes 

AutoPilot offers three types of default views: Graphical, Grid, and Log View. To select a display mode, 

use the drop-down in the Default View tool bar.  

 

Display Mode Selector 
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Graphical View 

The Graphical View is the primary Default View. The Graphical View displays site data using realistic 

analog gauges and LEDs.  

ARC Plus Graphical View 

Grid View 

The Grid View displays all of the site's channels in a three-pane grid (metering, status, and commands). 

Warning conditions are highlighted in yellow and critical conditions in red. This allows an operator to 

quickly assess site conditions and maximizes the amount of data that can be easily read on one page.  

 

Grid View 

Logged Data View 

The Logged Data View shows the site data that AutoPilot has captured and/or logged, (including 

telemetry, status conditions, alarms, and events). This view allows easy access to the log without 

needing to run a report. There are several options that control the behavior of the log view: 

Options 

Date Range AutoPilot can show the most recent data limited by a number of days, or all of the 
data in a specific date range.  

Messages The Log View always shows telemetry. Additionally, AutoPilot can include status 
conditions, alarms, and events.   
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Logged Data View 

 Custom Views Overview 

Custom Views allow you to completely customize the look and feel of AutoPilot to suit your needs. For 

more information about creating Custom Views, read Creating Custom Views. 

Custom Views offer a wide variety of onscreen components to display site data. Custom Views can 

include any number of channels of any type, from multiple sites (even using different models of remote 

control).  

Popular uses of Custom Views include: 

¶ Interfaces specifically designed for operators, engineers, managers, etc.  

¶ Summary screens showing high-level site data from multiple sites.  

¶ "Drill-down" interfaces allowing users to click on status indicators to learn more about alarm 

conditions.  

¶ Map views to show status indicators on state, regional, or national maps, corresponding with 

the location of the site.  

To open a Custom View, click on the desired view in the Resources window or Navigator (Custom Views 

appear in the "Custom Views" folder in the Resources window). Note that single-clicking to open a 

Custom View can be disabled in the Options dialog. If this is the case, double-click on the Custom View, 

or right-click and select "Show View". 

To open a Custom View in a new Window, right-click on the Custom View in the Resources or Navigator 

window and select "Show View in New Window". 

Note: You can open a Custom View outside of AutoPilot by double-clicking the Custom View file in 

Windows. 

Linking Sites to Custom Views 

To use a Custom View instead of the Default View for a site, right-click on the site in the Resources 

window or Navigator and select "Link Custom View". AutoPilot will prompt you for the desired Custom 

View file. Once you have linked a site to a Custom View, clicking on the site in the Resources window or 

Navigator will open the Custom View instead of the Default View. 
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To restore the default behavior, right-click on the site and select "Unlink Custom View".  

Note: You can still access a Default View for a site when linked to a Custom View by right-clicking on 

the site and selecting "Default View". 

 Reports Overview  

AutoPilot Reports all you to format and print/display 

your logged data from one or more sites. Reports can 

be viewed onscreen, printed to paper, or saved as a 

PDF file. AutoPilot can automatically print a report on 

a regular basis, as well as automatically email a PDF 

of the report to one or more email addresses. 

A Report in AutoPilot is a template, describing what 

data should be included and how it should look. 

Whenever you run a report, AutoPilot pulls the 

appropriate data from the database. Once you have 

created your Report, you can run it as often as 

needed, and do not need to edit it to update your 

data. 

To learn how to create a report, read Creating 

Reports. 

Running Reports 

To run a report, you can print it directly, or view a 

print preview (either in AutoPilot's main window or in 

a new window). The print preview display also allows 

you to save to PDF. 

 

"Save to PDF" from the Print Preview window 

Note: AutoPilot requires that you have a default printer selected in Windows to run a report - even if 

you are not printing to paper. If you do not have a printer installed, you can add a printer to Windows 

even if one is not connected to your computer. 

To print directly, select the Report in the Resources window or Navigator and select "Print..." from the 

File menu. 
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To run a print preview, select the Report in the Resources window or Navigator and select "Print 

Preview" from the File menu. You can also simply double-click on the Report in the Resources window 

or Navigator. 

To open a print preview in a new window, select the Report in the Resources window or Navigator and 

select "Print Preview in New Window" from the File menu. 

Note: If desired, you can set AutoPilot to automatically open a print preview when you select a 

Report in the Resources window or Navigator. To enable this feature, access it from the Options 

dialog. 

Alarms Overview 

Alarms are generated by the remote control and reported to AutoPilot either via an existing connection 

or dialup call. Any time an alarm is received, AutoPilot logs the alarm to the database ɀ even if logging 

is disabled. 

Terminology 

Active Alarm  An alarm whose channel is presently still in an alarm state is active.  

Inactive Alarm  An alarm whose channel is no longer in an alarm state is inactive.  

Incidental Alarm  If an alarm does not have a state that will cause it to become inactive, it is an 
incidental alarm.  

Cleared Alarm  An alarm can be cleared by a user running AutoPilot, or by another source 
(such as a Web Interface user).  

System Alarm  A system alarm is generated by the remote control to indicate an internal 
error or problem.  

Duplicate Alarm  An alarm is a duplicate if it has the same source channel as another alarm.  

Root Alarm  A root alarm is an alarm caused by a condition that may also cause one or 
more other (subordinate) alarms.  

Subordinate Alarm  A subordinate alarm is an alarm caused by a chain reaction resulting from a 
different condition (a root alarm).  

Alarm Severity  Alarms are either warning or critical conditions. AutoPilot displays the alarm 
severity and uses it to color code alarms in Reports.  

Alarm Priority  Alarm priority is a numeric value assigned to an alarm condition to help an 
AutoPilot user determine which alarms are the most or least important.  

 

The Alarm List 

The Alarm List displays all alarms on all currently connected sites. By default, the Alarm List is docked 

on the bottom of the screen. This is the primary means by which AutoPilot displays alarm information 

and allows you to clear alarm conditions. 
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Alarm List 

Tool Bar Buttons 

The Alarm List has its own tool bar, allowing you to clear one or more alarms and change how alarms 

are displayed. 

 Clear All Alarms Clears every alarm in the Alarm List.  

 Clear Selected Alarms Clears the icon or icons that are current selected in the Alarm List.  

 Show Cleared Alarms When "Show Cleared Alarms" is enabled, the Alarm List will include 
alarms that have already been cleared. Cleared alarms are show in 
gray, italicized text.  

 Show Active Alarms Only When "Show Active Alarms Only" is enabled, the Alarm List will 
only show "active" alarms.  

 Show Duplicate Alarms When "Show Duplicate Alarms" is enabled, the Alarm List will show 
every instance of an alarm. When not enabled, the Alarm List will 
hide duplicate alarms, and display "More..." next to an alarm if 
duplicates exist.  

To clear alarms on a single site only, use the Site Alarms dialog. 

Fields 

Date/Time The date and time (in the local time zone) when the alarm occurred.  

Duration For inactive alarms, the duration (hours, minutes, and seconds) for which the alarm 
was active.  

Network  The name of the Network in AutoPilot where this alarm occurred.  

Site The name of the Site where this alarm occurred.  

Severity The severity (warning or critical) of the alarm.  

Priority  The priority of the alarm (1 ɀ 255).  

Alarm Type Describes the source of the alarm (meter, status, system, user, etc).  

Message Describes the alarm condition.  

Time Cleared For cleared alarms, the date and time (in the local time zone) when the alarm was 
cleared.  

 

Note: To sort alarms by one of the fields above, click on the field in the list's header. Click again to 

sort in the opposite direction. 
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Icons 

The following icons are displayed in the Alarm List to describe the type and state of an alarm: 

 Active Alarm This alarm is active, not cleared, and occurred before AutoPilot 
connected to the site.  

 New Active Alarm This alarm is active, not cleared, and happed after AutoPilot connected 
to the site.  

 Inactive Alarm This alarm is no longer active.  

 Incidental Alarm This is an incidental alarm that occurred before AutoPilot connected to 
the site. 

 New Incidental Alarm This is an incidental alarm that occurred after AutoPilot connected to 
the site.  

 Cleared Alarm  

Root and Subordinate Alarms 

When Alarm Relationships are defined, the Alarm List will display an expansion icon next to a root 

alarm, and "roll up" subordinate alarms. 

 

Root Alarm, shown expanded with subordinate alarms below it 

 Adding Alarms 

The ARC Plus supports user-generated alarms. To add an alarm to the ARC Plus, right-click the icon for 

the desired site in the Resources window or Navigator and select "Add Alarm Message...". Select an 

alarm severity and priority and enter a message for the alarm. Click OK to create the alarm. 

 

Add Alarm Message Dialog 

 

Note: Critical alarms will cause the ARC Plus to dial out, if an ESI or RSI is installed. 
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Alarm Notifications 

In addition to the Alarm List, AutoPilot can notify you of alarm conditions using the New Alarm dialog, 

the New Alarm Desktop Alert, and sounds. For more information on configuring alarm notifications, 

see Alarm Notification. 

New Alarm Dialog 

 

 

New Alarm Desktop Alert 

Device-Specific Features 

 ARC 
Plus          

ARC 
Solo SNMP 

Alarm Severity V V  

Alarm Priority V   

Inactive Alarms V V V 

Clear Individual Alarms V V V 

Add New Alarms V   
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SNMP Notes: 

SNMP alarms are created when AutoPilot receives an SNMP trap from a Network Device. The message 

for an SNMP alarm is determined by the OID (Object Identifier) reported by the trap. 

If the OID of the trap is found in the MIB for the Network Device, the description of that OID is used for 

the alarm message. If AutoPilot cannot find an entry in the MIB for the OID, it will use the OID value 

itself. 

Events 

The ARC Plus includes an onboard Event List. The Event List displays site activity such as commands, 

macro activity, connections, etc. The kinds of events stored in the log can be configured using 

AutoLoad Plus. 

 Event List 

The Event List in AutoPilot is, by default, displayed docked to the bottom of the screen in a tabbed 

group with the Alarm List. 

 

Event List 

 

Fields 

Date/Time The date and time (in the local time zone) when the event occurred.  

Network  The name of the Network in AutoPilot where this event occurred.  

Site The name of the Site where this event occurred.  

Event Type Describes the source of the event (macro, command, error, etc).  

Message Describes the event.  
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Adding Events 

The ARC Plus and ARC Solo support user-generated events. To add an event to the ARC Plus or ARC 

Solo, right-click on the icon for the desired site in the Resources window or Navigator and select "Add 

Event Message...". Enter a message for the event and click OK. 

 

Add Event Message Dialog 

Macros 

ARC Plus and ARC Solo include onboard Macros. In AutoPilot, Macros can be run or stopped using the 

Macro List or buttons in Custom Views. 

Note: To add, edit, or remove macros from a site, use AutoLoad Plus or the Jet Designer in AutoPilot 

for ARC Plus, and use the Jet Designer for ARC Solo. 

 Macro List 

The Macro List, by default, is docked to the right side of the screen and set to auto hide. 

The Macro List shows all of the macros on the selected site, and allows you to run or stop macros, and 

displays the current state of each macro using the icons below. The Macro List includes Jet Flowcharts 

that have been created to run directly on ARC Plus or Arc Solo. 

Note: If a Custom View or Report is selected instead of a site, the Macro List will display nothing. 

Tool Bar Icons 

 Run Runs the selected macro.  

 Stop Stops the selected macro.  

 

Macro State Icons 

 Running The macro is currently running.  

 Error The macro has stopped running due to an error. 
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Network Devices Overview 

A Network Device is any device on your LAN, WAN, or Internet that can be pinged or queried via SNMP 

(Simple Network Management Protocol). AutoPilot will periodically query Network Devices, and can 

use parameters from these devices in logs, reports, and Custom Views. 

For more information on configuring Network Devices, see Adding Network Devices (PAGE 22). 

Default View 

When a Network Devices is selected in the Resources window or Navigator, AutoPilot shows a grid-

style Default View with the response time and other parameters for the selected device. 

 

 

Adding Sites 

 Adding ARC Plus or Arcturus Networks 

Note: One or more ARC Plus or Arcturus sites configured for site-to-site communication are an ARC 

Plus Network. 

AutoPilot can connect to some or all of the sites in an ARC Plus Network.  

To add a new ARC Plus network, click File -> New -> ARC Plus Network... to bring up the ARC Plus 

Network Wizard. 

Once the wizard is complete, your ARC Plus Network (and its sites) will appear in the Resources 

window. 

To change your settings, or add/remove sites from the network, you can return to the wizard later by 

right-clicking a network in the Resources window and choosing "Edit ARC Plus Network...". 
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ARC Plus Network Wizard 

 

Welcome 
Click "Next" to start the Wizard. 

 

Network Name and Login 
Enter a name to describe this ARC Plus Network. The 
name will be displayed through AutoPilot. 
 
Enter your user name and password for this Network. 

 
 

Connect to your Network 
Select either TCP/IP or Arcadia as your connection 
method. For TCP connections, enter the IP address and 
Port of any ARC Plus site on this network. 
 
For Arcadia connection, enter  the IP address of the 
Arcadia Server. The Port number should be set to Port 
6379. For more information, visit 
www.burk.com/downloads, select the Arcadia page, and 
download the Arcadia User Guide.  
 
Check the Encrypt the connection check box when 
connecting to an ARC Plus unit running firmware 5.1.0.4 
or higher. 

 

Connecting 
Click Next to continue after the ARC Plus Wizard 
connects to your site. 

http://www.burk.com/downloads
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Site List 
Using the site tree, click the checkbox next to each site in 
this network that you want AutoPilot to use. Click the 
checkbox next to the "Sites" folder to select all sites. 

 

Connections 
By default, each site you have selected is configured to a 
TCP/IP connection using its assigned IP address. 
 
For any site, you can adjust the following connection 
settings: 

Connect automatically  
When checked, AutoPilot will automatically connect to 
this site on startup. If this option is enabled, Warp Engine 
connections will be disabled for this site. 

Connection method and settings  
Each site's primary connection can be configured to use 
TCP/IP or Arcadia  

Low speed connection  
When checked, AutoPilot will adjust its timeout settings 
to allow for a low speed connection (such as Satellite).  

Encrypt the connection  
When checked, AutoPilot will make a secure TCP/IP 
connection. This requires an ARC Plus running firmware 
version 5.1.0.4 or higher. 

Backup Connection  
When enabled, AutoPilot will switch to the backup 
connection settings if the primary connection is 
unavailable.  

Retry primary  
When a backup connection is enabled, AutoPilot can 
retry the primary connection periodically.   
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Logging 
If desired, AutoPilot can automatically log all or some of 
the sites on this network. 
 
Logging can be configured individually for each site, or all 
sites in this network can use the same settings. Using 
either method you can configure the following: 

Enable logging on this site 
Checking this box enables logging for the selected site(s).  
 
Configure all sites or individual sites 
Select Configure each site individually if you want to 
customize settings for each site. Select Use the same 
settings for all sites in the network to apply the settings to 
all sites. 
 
Interval  
This is the frequency, in minutes or hours, at which 
AutoPilot will take its log.  

Next log  
This is the time of day when AutoPilot will take its first 
log. AutoPilot will always add the logging interval to the 
next log time to determine when it is time to log again. 
By doing so, AutoPilot can keep to a regular "pattern" for 
its log (such as every hour on the hour).   
 
Download Captures from this site 
Select the Download Captures from this site option to 
enable the Captures feature, available on ARC Plus Touch 
units with firmware 5.0.8.1 or newer, allows you to 
configure the ARC Plus Touch to store periodic captures 
(snapshots) of a specified range of channel values locally 
on The ARC Plus Touch. You can create a download 
schedule on any AutoPilot system to automatically 
retrieve the captures. If this setting is disabled and re-
enabled it will force AutoPilot to download all captures 
available on the ARC Plus at the next specified download 
time. 
 
Interval 
The download Interval (the frequency, in minutes or 
hours), at which AutoPilot will download its next captures 
from the ARC Plus.  
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Finish 
Click Finish to save your ARC Plus Network and close the 
wizard. 

 

 

 Adding ARC Solo Networks 

To add a new ARC Solo network, click File -> New -> ARC Solo Network... to bring up the ARC Solo 

Network Wizard. 

Once the wizard is complete, your ARC Solo Network (and its sites) will appear in the Resources 

window. 

To change your settings, or add/remove sites from the network, you can return to the wizard later by 

right-clicking a network in the Resources window and choosing "Edit ARC Solo Network...". 

ARC Solo Network Wizard 

 

Welcome 
Click "Next" to start the Wizard. 

 

Network Name and Login 
Enter a name to describe this ARC Solo Network. The name will 
be displayed through AutoPilot. 
 
Enter your user name and password for this Network. 
Enable Always prompt for password when connecting if you 
want to disable an automatic connection to log. 
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Connection 
Enter the hostname or IP address of the host.  
Select the host port. 

Connect automatically  
When checked, AutoPilot will automatically connect to this site 
on startup. If this is enabled, Warp Engine connections will be 
disabled for this site. 
 

 

Logging 
If desired, AutoPilot can automatically log all or some of the sites 
on this network. 
 
Logging can be configured individually for each site, or all sites in 
this network can use the same settings. Using either method you 
can configure the following: 

Enable logging  
Checking this box enables logging for the selected site(s).  

Log every  
This is the frequency, in minutes or hours, at which AutoPilot will 
take its log.  

Next log  
This is the time of day when AutoPilot will take its first log. 
AutoPilot will always add the logging interval to the next log 
time to determine when it is time to log again. By doing so, 
AutoPilot can keep to a regular "pattern" for its log (such as 
every hour on the hour).   

 
Finish 
Click Finish to save your ARC Solo Network and close the wizard. 
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 Adding Network Devices  

To add a new Network Device, click File -> New -> Network Device... to bring up the Network Device 

Wizard. 

Once the wizard is complete, your device will appear in the Resources window and you can drag it into 

Navigator. 

To change your settings, you can return to the wizard later by right-clicking a device in the Resources 

window or Navigator and choosing "Edit Network Device". 

Network Device Wizard 

 

Welcome 
Click "Next" to start the Wizard. 

 

Device Settings 
Enter a name to describe this device. The name will be 
displayed through AutoPilot. 
 
Enter the IP address for this device. 
 
If desired, adjust the timeout (the number of seconds AutoPilot 
will wait for a response to a ping or SNMP GET request). 

 

Ping and SNMP 
You can enable ping and/or SNMP management for this device. 
 
When using ping, enter the rate (in minutes) at which you want 
to ping this device. 
 
For SNMP management, the following parameters are 
available: 

SNMP port  
The port used by this device's SNMP agent (161 by default)  

Community string  
The read only community string for the SNMP agent.  

SNMP version  
The version of SNMP used by the SNMP agent (1, 2c, or 3).  
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User name  
(For SNMP v3 only) your user name on the SNMP agent.  

Password  
(For SNMP v3 only) your password on the SNMP agent.   

 

MIB Files 
By default, AutoPilot includes standard MIB files and ARC Plus 
MIB files. You can add additional MIB files for device or vendor 
specific parameters by clicking the "Add" button. 
 
AutoPilot uses the MIB to facilitate selecting parameters (see 
below), and for reading SNMP traps. 

 

MIB Browser 
Use the MIB browser to select the parameters you want 
AutoPilot to use. When you select a parameter in the tree, 
AutoPilot will display its name, OID (Object Identifier) and 
description. Click "Get" to read this value. 

 

Add OIDs 
To add OIDs that are not available in your device's MIB, click 
Ȱ!ÄÄȣȱ ÔÈÅÎ enter the OID value and assign it a name. 

 

 

SNMP Channel Assignment 
For each parameter you have chosen, you can assign the 
following: 

Channel type  

Parameters can be interpreted as meters, status, or text 
channels.  

Polling rate  

This is the rate at which AutoPilot will request the value for this 
parameter.  
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Each type of channel has different configuration options. You 
can configure how the channel behaves and how it is displayed 
in AutoPilot. 

Meter 

Settings 

Label  

Assign a label to describe this meter.  

Units  

The units label for this meter.  

Decimal places  

The number of decimal places to show for this meter's value.  

Meter min  

The minimum value shown on a graphical meter for this 
channel.  

Meter max  

The maximum value show on a graphical meter for this channel.  

Multiplier  

AutoPilot will multiply the value received from the SNMP agent 
by the multiplier.  

Limits 

2nd Low [color]  

The color displayed for the second lower limit of a graphical 
meter.  

2nd Low [value]  

The value where the second lower limit of the meter begins.  

1st Low [color]  

The color displayed for the first lower limit of a graphical meter.  
 

1st Low [value]  

The value where the second first limit of the meter begins.  

Normal  

The color displayed for the "normal" range of a graphical meter.  

1st High [color]  

The color displayed for the first upper limit of a graphical meter.  
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1st High [value]  

The value where the second first upper of the meter begins.  

2nd High [color]  

The color displayed for the second upper limit of a graphical 
meter.  

2nd High [value]  

The value where the second upper of the meter begins.  

Status 

On Label  

The label that will be displayed when the status is "on".  

Off Label  

The label that will be displayed when the status is "off".  

On Color  

The color that will be displayed for a status indicator when the 
status is "on".  

Off Color  

The color that will be displayed for a status indicator when the 
status is "off".  

On string  

AutoPilot will consider this status channel to be "on" when the 
value received from the SNMP agent matches the "on string".  

Text 

Label  

The label describing this channel.  
 
If this channel is used to measure a duration (such as "uptime"), 
check the corresponding checkbox. AutoPilot will read the 
value of this parameter as a duration and display it 
appropriately. 

 

Logging 
If desired, AutoPilot can automatically log this device. The 
following logging parameters can be configured: 

Enable logging  
Checking this box enables logging for the device.  

Interval  
This is the frequency, in minutes or hours, at which AutoPilot 
will take its log.  
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Next log  
This is the time of day when AutoPilot will take its first log. 
AutoPilot will always add the logging interval to the next log 
time to determine when it is time to log again. By doing so, 
AutoPilot can keep to a regular "pattern" for its log (such as 
every hour on the hour).  

Time zone  
Select the time zone where this device is located.  
Note: AutoPilot only logs meter and status channel on Network 
Devices. "Text" channels are not included in the log. 
 

 

Finish 
Click Finish to save your device and close the wizard. 

Alarms on Network Devices 

AutoPilot will automatically treat incoming SNMP traps as alarms for the Network Devices you have 

added. Be sure to include the appropriate MIB files to be sure AutoPilot is able to correctly identify 

alarms. 

Note: To configure your SNMP agent to send traps to AutoPilot, refer to the documentation for the 

device, or contact your network administrator. 

AutoPilot uses UDP port 162 to receive SNMP traps.  

Only one program on your computer can operate as an SNMP manager using the standard port 

numbers. If you have another SNMP manager running already, you must first disable it before you can 

use SNMP management in AutoPilot. 

 
Only one program on your computer can operate as an SNMP manager 
using the standard port numbers. If you have another SNMP manager 
running already, you must first disable it before you can use SNMP 
management in AutoPilot. 

 

Creating Custom Views 

Custom Views allow you to tailor AutoPilot's interface to suit your operation's needs. You can create 

Custom Views using built-in templates, or from scratch with the Custom View Editor. 
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Terminology 

Custom View Control  A Custom View Control is an onscreen element such as a graphical meter, 
status LED, or command button.  

Binding  Binding a Custom View Control to a remote control channel or other 
parameter creates a link between that parameter's value or associated 
action and the behavior of the control. Binding to a meter channel causes 
the control to display the meter's value. Binding to a status condition 
causes the control to display the status condition (on or off). Binding to a 
command causes the control to execute that command when clicked.  

Control Properties  A control's properties are attributes that define its appearance and 
behavior, such as colors, limits, and labels.  

Custom View 
Template  

A Custom View Template is a pre-defined Custom View that you can 
associate with your site. You can edit the resulting Custom View to tailor it 
to your specific needs.  

Selection Handles  Selection handles are squares that appear around a selected control. 
Selection handles are used to indicate which control or controls are 
selected, and to resize the control. 

Custom View Editor Overview 

The Custom View Editor allows you to create and edit Custom Views. The components of the editor are 

described below. 

Canvas 

The canvas is where you will arrange your Custom View controls. When you display your Custom View 

in AutoPilot, only the canvas is shown. 

Canvas 












































































































































































